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Share The Warmth 
Join us this holiday season as we share
the warmth by collecting hats, gloves,
scarves and mittens during the month of
December and donate them to  Families
Helping Families.  

Families Helping Families is a nonprofit
organization who offers several programs
to help support foster families and children throughout Iowa and the Linn County
area.  
 
Members and non-members may donate NEW hats, gloves, scarves or mittens,
in any size, by hanging them on the Christmas tree in the lobby at the credit
union.  If you have any questions, please contact the credit union.  

Thank you for your support!

Get Involved!  
Become a Board
Member!  
                              
We have an opening on our Board of
Directors.  Please let us know if you are
interested!

Debit Card Misplaced
If you have misplaced your debit card you
can log in to the QOCU Mobile App and
turn your debit card OFF. Then, if you find
your debit card, you can log back in to the
QOCU Mobile App and turn the card back
ON. 
 
This "ON / OFF" feature allows you to
avoid calling the 800 number and
permanently closing your account while you
look for the missing card.
 
Follow these 3 easy steps:

Log in to QOCU Mobile Banking App
Click on the "CARDS" Icon
Switch the card "on" or "off" 

Please contact the credit union if you have any questions.
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$174,513.95* Transferred to
Christmas Club Accounts
Open a Christmas Club Account anytime with
no minimum balance. Funds can be deducted
right from your paycheck weekly, bi-weekly or
monthly, and you'll earn a higher dividend rate
on this account while you save. 
 
Stop in or call the credit union to get yours
started today!

If you currently have a Christmas Club
Account, you do NOT need to re-open the account for next year.  The account will
automatically restart with your first pay period in November. 

 * Approximate 2018 Christmas Club transfer amount.  

Traveling This Holiday
Season
Be sure to notify the credit union of your
holiday travel plans, so that your out of state
transactions are NOT declined.  
 
Call or email the credit union with your travel
details.

Safe travels!

Debit Card Issues
If you have any trouble with your Quaker Oats
CU debit card during holiday travel or holiday
shopping, please call 1-866-508-2693.

2019 Warren A. Morrow Memorial Scholarship is Now Open!  
Apply now!

DATES TO REMEMBER

https://scholarsavvy.com/#/search/scholarship/90942ab2-ef78-f728-58f1-6b89a890ba1d


Monday, December 24th - Closed 
Christmas Eve

Tuesday, December 25th - Closed
for Christmas Day 

Monday, December 31st - Closed
for New Year's Eve
 
Tuesday, January  1st - Closed for
New Year's Day

Access your account information 24/7 with QO Mobile App or Online Banking!

More and more consumers use online reviews to decide what companies they will
work with.  If you've had a great experience with Quaker Oats Credit Union, will you
please share it on Google and Facebook?

STAY CONNECTED

  

www.QuakerOatsCU.com
319-395-7060

Download QOCU's Mobile Banking App
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